Docket No.: 050353-0581 PATENT 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re Application of 
Masato HOSHI 
Serial No.: 10/069,063 
Filed: February 21, 2002 


Customer Number: 20277 
Confirmation Number: 9001 
Group Art Unit: 3625 
Examiner: William J. Allen 


For: CUSTOMER INFORMATION CONTROL SYSTEM AND METHOD 
AMENDMENT 

Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

The Amendment and Remarks are submitted in response to the non-final Office Action 
dated October 12, 2007. Please amend the above-identified application as follows. 


Amendments to the Claims begin on page 2 of this paper. 
Remarks / Arguments begin on page 10 of this paper. 


